Smile "

Happy Looks Good on You!

What’e thic all about ?

96 FSS hag made it our miggion to

MAKE Y00 SMILE!

SMILE is a customer rewards
program offering hundreds of
opportunities to win FSS gift cards
and prizes in July. There are NO
drawing forms, NO contests, NO
catches. Just visit your FSS activities
and YOU COULD BE A WINNER!

...and We Know that
Will Make You SMILE!

Over $12,000 in FSS gift cards and
prizes will be given back to our
customers. Don’t miss out.
That means you!

EGLIN | ife ...

96th FORCE SUPPORT SQUADRON

[ 5 Ways to Win! ]

CUSTOMER APPRECIATION
DAY SMILES

In some FSS/MWR activities, customers coming in the
doors or visiting the customer service desk may already
be a pre-selected winner! Winners will be announced
on the spot and presented an envelope stating the
prize they have won - a FSS gift card valued up to $150
or a giveaway from that activity!

SHOW US THAT SMILE
- when you find it!

SMILES will be hidden all around FSS! Find one, bring
it to the customer service desk and we'll give you a
prize! Easy! Where will the SMILES be hidden? In your
lodging room, on a driving range, keep your eyes
peeled and get ready to SMILE!

** Staff uniforms, Enjoy EglinLife magazine, this brochure, and any
other publicity materials either print or electronic excluded.

@ LOOK FOR OUR SMILES
- our Prize Patrol can turn up
anywhere anytime!

The SMILE team will be roaming Eglin AFB plus making
appearances at FSS events and looking for people
showing their SMILES. If they spot you, you could win
FSS gift cards valued up to $150.

**Random prize patrols are scheduled and can turn up anywhere
not only in FSS activities, looking for happy smiling people!

TELL US HOW WE CAN MAKE
YOU SMILE MORE and WIN $100!

Log on and complete our survey
and let us know what we already
do or can do to make you SMILE.
One respondent will win $100
cash weekly in July just for
completing the survey.

** Respondents must provide a name and contact information to win.
Five winners will receive $100 cash. Winners will be contacted directly
and announced on Facebook weekly.

SHOW US YOUR SMILES - online!

Post pics of you, your friends, and family having
FUN in FSS for facilities on the EglinLife Facebook
page and use #FSSSmiles. You could win a $25
FSS Gift Card! One winner announced weekly on
Fridays in July! Start snapping those selfies!

Customer
Appreciation
Month

¢12,000

in FSS Gift Cards

2 Prizeg!

July 2018


https://usafmil.az1.qualtrics.com/jfe/form/SV_3ELLKyicF8Fnk8Z

Visit these FSS Facilities on their Customer Appreciation Day!

LODGING - July 6, 7:30 am - 6 pm
Doughnuts at the Reception Center Coffee
Bars, HIDDEN SMILE giveaways

GOLF COURSE - July 6, 8 am - 11:30 pm
HIDDEN SMILE giveaways

AUTO HOBBY - July 6,12 - 3 pm
HIDDEN SMILE giveaways and discounts

FIRST FRIDAY at Bayview
July 6, 3:30 - 6 pm

Prize Patrol Giveaways!

UFC FIGHT NIGHT at
Legends - July 7, 6:30 pm
Prize Patrol Giveaways
prior to fight!

CHILD DEVELOPMENT CENTER Il & 11l
July 11, 8 am, Family breakfast

CIVILIAN PERSONNEL FLIGHT (Enlisted
Heritage Hall) July 11,9 - 11 am

Civilian Employee Workforce 101 course
provides awareness and understanding of
basic information for federal employees -
how to use MyPers Self-Service, how to
access your eOPF, how AFPC BEST
manages benefits and entitlements, etc.
Academy Registration: https.//cs2.eis.afmil/
sites/er/0340/SitePages/Home.aspx

FAMILY CHILD CARE - July 11, 11 am
Ice cream sundaes for providers and
parents

YOUTH CENTER & SCHOOL AGE
PROGRAM - July 11, 3:30 - 5 pm

Ice cream sundaes and swag for youth
and HIDDEN SMILE giveaways for parents

_

AERO CLUB - July 12, 6 pm
Drawings and givaways at the Safety
Meeting held at the Yacht Club

OUTDOOR RECREATION - July 13
Super discount rental prices all day
first-come-first-serve with FREE pizza
12-1 pm

BREEZE - July 13,10:30 - 1:30 pm
Cookout serving steaks, BBQ ribs and BBQ
chicken with games and music on the patio,
HIDDEN SMILE giveaways indoors

TIM MEADOWS COMEDY

SHOW at Bayview
July 15, 6:30 pm
Prize Patrol Giveaways
prior to the show!

LEGENDS SPORTS GRILL - July 20
11 am - 4 pm HIDDEN SMILE giveaways

MILITARY PERSONNEL FLIGHT (Bldg. 210)
Customer Service, Force Management,
Career Developement - July 23,

8 am - 4:30 pm Goodies for customers,
Prize Patrol will visit with giveaways

EDUCATION CENTER (Bldg. 251, Rm. 111)
July 25, 8 - 9:30 am Doughnuts, quiz and
giveaways at TA briefing

EGLIN DIGITAL LIBRARY - July 25
10 am - 2 pm Animal Tales program for all
ages, HIDDEN SMILE giveaways

TRAINING CENTER (Bldg. 251, Rm. 102)
July 26, 8 - 9:30 am Coffee and
doughnuts for Unit Training Managers

_

MANPOWER (Bldg. 210, Rm. 105)
July 26, 9 - 11 am Open house,
doughnuts, meet & greet, Q&A with
96 TW HRLs

AIRMAN & FAMILY READINESS CENTER
July 26, 12 - 4 pm Open House

RETIREE APPRECIATION at DEERS
Office (Bldg. 210) - July 27,6 - 8 am
Early opening for
retireebusiness,850-882-2742

SUMMERFEST at Pogtl
Point - July 27,
3:30-6:30 pm

Beach festival for all ages with
Prize Patrol Giveaways!

BAYVIEW - July 27, 4 - 9 pm
HIDDEN SMILE giveaways

INFORMATION, TICKETS & TRAVEL
July 31,11 am - 4 pm
HIDDEN SMILE giveaways

FITNESS CENTER (Main, Lightning,
Field House) — July 31, 8 am - 2 pm
HIDDEN SMILE giveaways

ALPHA WARRIOR
(Tennis Court by Main Center)
July 30- 31
Alpha Warrior Battle Rig
Familiarization Adults (13+)
and Youth (6-12) with adult
competition and Prize Patrol

Giveaways! Register: Fitness Center
or Youth Center through July 25




