
 96 FSS - Military Personnel Flight 

 Organizational Email Box / Telephone Directory 
 Sending an email to the MPF is the best way to ensure your inquiry is received and answered 

MPF Website Eglinlife.com/mpf 

MPF Telephone Switch (Best Option) 882-2742

Official Passports 
Passports for OCONUS assignments 

96fss.fspd.passport@us.af.mil 
882-6353

Promotions 
Below the Zone Promotion Program 

96fss.fspd.prom@us.af.mil 
882-1289

Personal Reliability and Assurance Program 96fss.fspd.prp@us.af.mil 882-6346

Outbound PCS assignments 96fss.fspd.relo@us.af.mil 882-6402

Reenlistments 
Extensions  

96fss.fspd.ret@us.af.mil 
882-1289

Retirements 
Separations 

96fss.fspd.retsep@us.af.mil 
882-1289

WAPS testing 96fss.fspd.waps@us.af.mil 

Installation Personnel Readiness 
Deployment Availability Codes 
Air and Space Expeditionary Force 
Indicators 
Dog Tags 
Contingency, Exercises, and Deployment 
Orders 

96fss.fspi.ipr@us.af.mil 
882-2910

Personnel Systems Management 96fss.fspj.psm@us.af.mil 882-2815

Awards and Decorations 
Enlisted/officer evaluations 
Duty status 
Adverse actions (UIF) 
Special duty pay 
G-series orders

96fss.fspm.fm@us.af.mil 
882-6419

Defense Enrollment Eligibility Reporting 
System (DEERS) updates 
Joint spouse intent 
Life insurance (SGLI) 

96fss.fsps.cs@us.af.mil 
882-6365

CAC/Retiree/Dependent ID appointments https://idco.dmdc.osd.mil/idco/locator 

Check wait time/Get in Queue 60 mins 
early 

QueueKiosk.com 

Flight Chief 96fss.fsp.chief@us.af.mil 882-1055
Flight Commander 96fss.fsp.chief@us.af.mil 882-6357

https://queuekiosk.com/webaccess/?QID=61&QTKN=eg489dch73erhb37

